0 Service Information
SMcrov? MK4, MK6

Number: MK46 / 001
Date: August 14, 2006

ACTION RECOMMENDED!

SMI - MK4 and MK6

Re.: Installation of Remote Access HW upgrade Kit

This document describes the mechanical and electrical installation fo the modem into an MK4 or
MK®6 minilab

Related documentation
Description of Remote Access MKxx / 002

Necessary tools
Stadard service tools

Preconditions

1 Customer must provide a direct analog phone connection (not ISDN, not via local phone
exchange). The phone number must be delivered to the service representative.

2 Customer must have signed the legal contract about Remote Access to the machine.

Scope of delivery
The upgrade kit P/N 380411 consists of the following parts:

# Items |Description Part number
1 USB FAXmodem 56K (V.92) U.S. Robotics 12.00.16
1 Velcro ribbon L400 B30 black with buckle (not used for MK 6) 11.79.87
1 Marking set for modem and LAN cable 37.89.47
1 Modem cable JR12 6P/6C 1:1 3.0m 11.83.10
1 Connector RJ12 6P/6C, straight 11.83.11
1 Bag PE 200X340 97.90.48
Order

The upgrade kit P/N 380411 can be ordered according to the service contract which will contain the
price of the upgrading kit. Please place your order at the attention of

Swiss Imaging Technologies AG

Barbara Bollmann Sincerely yours

e-mail : barbara.bollmann@smi-grp.com Product Support

Fax: +41 44 842 22 82 Swiss Imaging Technologies
Enclosures

Appendix A : Installation on MK4 (2 pages)
Appendix B : Installation on MK6 (2 pages)
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Appendix A (2 pages)

Installation on MK4

Run down the machine by pressing the green button on the front panel.
Wait until the computer has been powered off.
Switch off the machine at the main switch.

Open the side panel to get access to the caminet below the computer.

a b WO DN =

Place the modem according to the following pictures between diskette drive and fan.

6 There are two types of modems.The older version has 3 sockets and the new version has :
with 2 sockets on the rear.

UsSB Telco uUsB Phone Telco

At the modem with 3 sockets the one labelled Phone is not used.

7 Depending on the PC configuration different connections must be established:

PC with Card-Reader upkit PC without Card-Reader upkit
Computer backplane g Computer backplane
E""":::--USB-—:::’""4;| L —>ues E""":—_—»usaf::j“"

Phone line Phone line

"lfii}\‘ﬂ

Telco E‘hana use

Telco Phone use

Modem Modem

8 Test at the customer site:
Dial the phone number of the machine: the modem must emit a whistling sound.
If the test fails, see Error handling below.
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9 Test from at the service organisation:
Establish a remote connection to the customer’s machine and control the machine remotely

with Netmeeting.

Error handling

It the test at the customer site fails (the modem does not respond), check the following:

1 In the Windows Device Manager the modem must be defined according to the following

screen shot

CJ Computer Management -0l x|
“ Action  Yiew |J¢'-P|||§|J |
Tree I =
¥ (]
Q Computer Management (Local) ijmpulter
z D Disk. drives
-, System Tools )
EEI--@ Event Yiewer D =
) [#--22] DVDICD-ROM drives
[]...% SR % Floppy disk contrallers
E]--- Performance Logs and Alerts E At ) .
[+ -] Shared Folders ..@ B
..... =) Device Manager i+ &2 IDE ATA/ATAPT cortrollers
o d [¥-&g [EEE 1394 Bus host controllers
[+- ¥ Local Users and Groups :
El@ Staorage @ Keyboards
; [+ 57y Mice and other poinking devices
----- (L] Disk Management H
----- @ Disk Defragmenter E‘ : Sz
) } @ 1.5, Robotics S8k Faxmodem USE —egff————
= Logical Drives H )
-8 Manitars
[]--@ Removable Storage m AP -
E]---@ 00 Defrag Professional Edition CQ Other devicez
- Services and Applications “ym Ports (COM & LPT)
[+-4= 5CSI and RAID controllers
-- - Sound, wideo and garme contrallers
{3 Storage volumes
G- System devices
(-8 Universal Serial Bus controllers
2 In the Control Panel item Network and Dial-up Connections the Incoming Connection must

be configured according to the following screen shot:

Incoming Connections Properties ilﬂ

General I Ilzers | Netwurkingl

— Incoming connechions

Devices:

Allow imcoming connechons on these devices.

Properties |

—irtual private netwiork,

[ Allow others to make private connections bo my computer

by tunneling thraugh the Internet ar ather netwark:

¥ Show icons on tazkbar when connected

Ok, | Cancel I
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Appendix B (2 pages)

Installation on MK6

Run down the machine by pressing the green button on the front panel.
Wait until the computer has been powered off.
Switch off the machine at the main switch.

Open the side panel to get access to the caminet below the computer.

a b WO DN =

Place the modem according to the following pictures.

U EY

Cable loom

[]

in P
Vs
Fasten the modem with the Velcro ribbon (P/N 11.79.87) to the cable loom.

There are two types of modems.The older version has 3 sockets and the new version has :
with 2 sockets on the rear.

usB Telco UsB Phone Telco

At the modem with 3 sockets the one labelled Phone is not used.

8 Depending on the PC configuration different connections must be established:

PC with Card-Reader upkit PC without Card-Reader upkit
Computer backplane g Computer backplane
[ M
E"‘%:»USB‘::_ "”“El - vse EI"‘::»USB{::-:"')
Phone line P Phone line r““'\l

Telco Phone USB Telco Phane UsE

Modem Modem

9 Test at the customer site:
Dial the phone number of the machine: the modem must emit a whistling sound.
If the test fails, see Error handling below.
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10 Test from at the service organisation:
Establish a remote connection to the customer’s machine and control the machine remotely

with Netmeeting.

Error handling

It the test at the customer site fails (the modem does not respond), check the following:

1 In the Windows Device Manager the modem must be defined according to the following

screen shot

O Computer Management oy ] 4
“ Action  Yiew “ & = |||§ |J |
Tree I =-
+ Camputer
@ Comnputer Managernent {Local) 5] ) Disk drives
EIE Syskem Tools i )
[]—-@ Event viewer Pl IR i
! [#-£2) DVDYCD-ROM drives
[ZI---% Syskem Information : )
-2 Floppy disk controllers
[]—--ﬁ Performance Logs and Alerts B ) .
[#1-§ ] Shared Faolders ..@ I (75
_____ ) o — [+-52y IDE ATA[ATAPI controllers
- - [+ IEEE 1394 Bus host controllers
[+-#4 Local Users and Groups ;
EI@ Storage @ Keyboards
’ [+ 5™y Mice and other pointing devices
----- (21 Disk Management EI Modems
..... E DISE DeFre.ugmenter @ U.5. Robatics SEK Faxmodem USE  egff———
= Logical Drives []...@ e
[:I--@ Removable Storage
) " (B8 Network adapters
[]—--@ 080 Defrag Professional Edition []"'CQ i ——
[+ 48 Services and Applications s “y Ports (COM & LPT)
[+-€= 3251 and FAID controllers
[#-4}/- Sound, video and game contrallers
[+ Storage waolumes
-3 System devices
&2 Universal Serial Bus controllers
2 In the Control Panel item Network and Dial-up Connections the Incoming Connection must

be configured according to the following screen shot:

Incoming Connections Properties

General |L|ser$ | Netwurkingl

2%

— Inzaming connections

Devices:

Allove incoming connections on these devices.

Properties |

— Wirtual private netwiork

[~ allow others to make private connections ta my computer
by tunneling thraugh the [nternet or ather netwark:

¥ Show icons on taskbar when connected

]:4 | Cancel I
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